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Technology: Advancing Safety or 
Silently Enabling Complacency? 

E P I R O C

D a v i d  B i a n c o  

Music: El Cortecito 
By Steve Bialas – Epiroc Employee 
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Introduction & Overview 
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Complacency 

The Ultimate Human Factor 
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Complacency 

“Expert” Definitions 

1.

2.

3.

Merriman-Webster 

Merriman-Webster 

Google Search 
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Complacency 

Reality 
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Cambridge English 
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Complacency 

“Expert” Definitions 
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Complacency 

Close Encounters of the Worst Kind 








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Complacency 

The Power of Complacency … as told on YouTube 













Anne Malhum - TEDxTalk 

Pastor Marcus Mecum 

Coach Corey Wayne 

Patrick Schwerdtfeger 

Rick Houcek 

Coach Sean Payton 

https://www.youtube.com/watch?v=kZbwlzhNrpg
https://www.youtube.com/watch?v=kZbwlzhNrpg
https://www.youtube.com/watch?v=kZbwlzhNrpg
https://www.youtube.com/watch?v=kZbwlzhNrpg
https://www.youtube.com/watch?v=nWDnhg0b-8Y
https://www.youtube.com/watch?v=f0ZuLZkD9WE
https://www.youtube.com/watch?v=D2p40gRdmiE
https://www.youtube.com/watch?v=ByEylOcvuv0
https://www.youtube.com/watch?v=ByEylOcvuv0
https://www.youtube.com/watch?v=-UFWv6maLEk
https://www.youtube.com/watch?v=-UFWv6maLEk
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Digitization Through Technology 

Multimedia 

1.

2.

3.

4.
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Efficiency Through Technology 

Traversing Bay Doors 

1.

2.




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Safety Through Technology 

Navigation 

1.

2.

3.

4.

5.
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Automotive Safety Through Technology 
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Source: https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812603 

Automotive Safety Through Technology 

https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812603
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812603
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/812603
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https://www.nhtsa.gov/technology-innovation/automated-vehicles 

Automotive Safety Through Technology 

https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
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Automotive Safety Systems 

Blind Spot Detection (BSD) 

1.

2.

3.

4.
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Automotive Safety Systems 

Forward Collision Warning (FCW) 

1.

2.
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4.
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
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Automotive Safety Systems 

Lane Departure Warning (LDW) 

1.

2.

3.

4.




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https://www.nhtsa.gov/technology-innovation/automated-vehicles 

https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
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Automotive Safety Systems 

Rearview Video System (RVS) 

1.

2.

3.

4.







N O V E M B E R  5 & 6  2 0 1 9  

Automotive Safety Through Technology??? Automotive Safety Through Technology 
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https://newsroom.statefarm.com/distract
ed-driving-advanced-tech/ 

https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
https://newsroom.statefarm.com/distracted-driving-advanced-tech/
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https://www.nhtsa.gov/technology-innovation/automated-vehicles 

https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
https://www.nhtsa.gov/technology-innovation/automated-vehicles
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https://www.iihs.org/news/detail/new-studies-highlight-
driver-confusion-about-automated-systems 

https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
https://www.iihs.org/news/detail/new-studies-highlight-driver-confusion-about-automated-systems
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Good Intentions Meet The Human Factor 

Technology’s Impact on Complacency 

•

Cambridge English 

•

•
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The End Result 

Dependency & Programming 
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SafeStart® Correlation 
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Assessing Technology Impact on Risk 
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The Final Chapter 

The Solution: Reprogramming Behavior 
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The Final Chapter 

The Solution: Reprogramming Behavior 
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You will always 
be your best 

safety advocate. 
 

Never forget 
about THAT 

Human Factor! 
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THANKS FOR 
Your Participation! 
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